
   
 

 

 

To whom it may concern 

FISA uses the event management system called Cvent for registrations to regional meetings and 

the FISA Conference, enabling functions like system generated CPD certificates, etc. 

Some of our members do not receive the invitations to meetings because their company IT 

firewalls block the emails.  To address this problem the IP addresses and domains on this list 

can be “whitelisted”. 

What Cvent IP addresses should we whitelist? 

If your tech department only allows traffic from approved sites on their servers or wants to 

connect an application to Cvent, they’ll need to whitelist the following IP addresses: 

 198.207.147.224/27 – for Cvent emails 

 204.239.0.224/27 – for Cvent emails 

When emails are delivered, they come from a Cvent domain behind the scenes. When 

updating your whitelist, you'll also want to include the following domains: 

 cvent.com 

 cvent.me 

 cvent-planner.com 

 cventmail.com 

 cvtsv.com 

 crowdcompassmail.com 

 crowdcompass.mailgun.org 

 eur.crowdcompassmail.com 

 io.cvent.com 

 mobile-event.cvent.me 

 


