
Code of Ethics and of Professional and Responsible Conduct 

Statement of Ethical Principles 

As professionals in the fiduciary industry in Southern Africa, we undertake to uphold the 

following principles in all our business actions and relationships, while accepting that our 

conduct in our personal actions and relationships should similarly reflect these same 

principles to support our commitment thereto. 

We believe that our commitment to ethical, professional and responsible conduct is built 

on a commitment to two broad principles: Integrity and Diligence. 

Integrity requires complete honesty, fairness, objectivity, independence of thought and 

behaviour and an avoidance of, or, if unavoidable and appropriate, proper behaviour with 

regard to conflicts of interest. 

Diligence requires knowledge, competence, confidentiality and personal financial 

stability. 

Every member of the Fiduciary Institute of Southern Africa is bound by and is committed 

to uphold these principles in general and through adherence to the specific provisions of 

this code. This is the cornerstone of all our dealings with our clients, each other, our 

employers, all levels of government and the South African public at large. 

Code of Conduct 

Definitions 

In this Code the following words shall have the following meanings without derogating 

from the ordinary meanings of such words unless such ordinary meanings are in conflict 

with the meanings below: 

Version 3 

May 2016 

1/11 






















